JOB DESCRIPTION & AD: ADVERTISING OPERATIONS MANAGER
Job Title: Network Operations Manager
Location: Mexicali, Baja California
Start Date: Immediately
Apply: Send whatever you think represents you the best - cover letters, resumes, stories, case
studies, photos and/or work products – to jobs@socialreality.com
Company Description
Social Reality is a fast growing advertising technology company. Social Reality’s businesses,
GroupAd and the Social Reality Ad Exchange - SRAX, connects advertisers with audiences across
the whole spectrum of digital media. If you’re interested in working at the intersection of
media, web publishing, advertising and technology at a fast, fun and energetic company, then
Social Reality is the right place for you.
We’re renegades and rebels and we believe that success is nothing short of doing the
impossible.
Candidate Description
We only hire rock super stars. If you’re not awesome, we’re not interested. This is what
awesome means:
You’re the best at what you do. You’ve never met anyone better. And you’d bet your life on
that.
You excel at stuff outside of work. You might run marathons, volunteer like crazy, ride a
motorcycle cross country, free dive, sky dive, write novels, beat video games in a single sitting,
and generally be smart, motivated and driven. But you don’t sacrifice work for lifestyle. You
love your work so your work is supreme.
You’re fun to be around. You’re interesting. You’ve done some really cool stuff and you like
talking about it.
Job Description
A Network Operations Manager in Social Reality is responsible for applying design, layout and
coding to build a website or sophisticated platform. Will be involved with the technical and
graphical aspects of a website - how the site works and how it looks, as well as the maintenance
and update of an existing site.
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Duties and Responsibilities:










Monitor all production networks, servers, applications and services and respond to
alerts according to standard process
Respond to escalations from alerting systems, customers or Partner NOCs
Escalate and communicate issues to system owners and interested parties
Track and manage Incidents fully to ensure proper Operational information is captured
Create and maintain knowledge base articles and standard operating procedures and
processes
Open and run conference calls for diagnosis and remediation of issues
Fully document and communicate shift-turnover reports
Staff the 24x7 Network Operations Center
Provide daily, weekly and monthly reporting of key performance indicators

Qualifications:
You are an expert in:
Advanced knowledge of PHP / mysql / javascript / css / HTML. Would be a nice if you know
Codeigniter and Stored Procedures.
***IF you don't live in Mexicali, we will make it work, don't worry and APPLY
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